
Hospital Name Address 1 City State

KEEFE MEMORIAL HOSPITAL 602 N 6TH W ST CHEYENNE
WELLS

CO

NORTHWEST SPECIALTY HOSPITAL 1593 EAST POLSTON
AVENUE

POST FALLS ID

HEARTLAND SURGICAL SPEC
HOSPITAL

10720 NALL AVENUE OVERLAND PARK KS

PHYSICIANS MEDICAL CENTER 218 CORPORATE DRIVE HOUMA LA

WESTFIELD MEMORIAL HOSPITAL,
INC

189 EAST MAIN STREET WESTFIELD NY

OKLAHOMA SPINE HOSPITAL 14101 PARKWAY COMMONS
DRIVE

OKLAHOMA CITY OK

QUAIL CREEK SURGICAL HOSPITAL 6819 PLUM CREEK AMARILLO TX
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)



ZIP Code County Name Phone Number

80810 CHEYENNE 7197675661

83854 KOOTENAI 2082622300

66211 JOHNSON 9137544505

70360 TERREBONNE 9858531390

14787 CHAUTAUQUA 7163264921

73134 OKLAHOMA 4057492700

79124 POTTER 8063546100
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

91%

91%

91%

91%

91%

91%

91%
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Percent of patients who reported YES,they would definitely recommend the hospital.

90%

94%

91%

93%

92%

93%

92%

Page 4 of 6 06/08/2011

9 our of 10 - 91%
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Number of Completed Surveys

Fewer than 100

300 or more

300 or more

Between 100 and 299

Between 100 and 299

300 or more

300 or more
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Survey Response Rate Percent

37%

N/A

57%

53%

57%

48%

63%
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